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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3149688
Dated/fgaiar : 20-02-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

13-03-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

13-03-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Earth Sciences

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

National Centre For Antarctic And Ocean Research (ncaor)

Office Name/&atera & aTH

Goa

Item Category/Hg $Heany

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Lenovo ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer, Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; Dell ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Panasonic , Annual Maintenance
Service - Desktops, Laptops and Peripherals - All In One PC;
hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - All In One PC; Dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - All In One PC;
Lenovo , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Laptop; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; Lenovo ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; Dell , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; Panasonic
Tough Book , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Laptop; Asus , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Work station; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Work station; Dell , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Work station; Lenovo , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range); hp
, Annual Maintenance Service - Desktops, Laptops and
Peripherals Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range); Canon , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Mid range); Kyocera , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid
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Bid D

range). Samsung , Annual Maintenance Service - Desktops,
%‘Hﬁ&@% ipherals - Multifunction Printer

(Monochrome , Laser , Composite Cartridge, Mid range);
Datamax , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multifunction Printer (Monochrome , Laser
, Composite Cartridge, Mid range); Xerox , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Monochrome , Laser, Separate Drum
& Tonner, High range); Sharp , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Multifunction Printer (
Monochrome , Laser , Separate Drum & Tonner, High
range); Xerox , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multi-function Printer (Colour,
Laser , Composite Cartridge, Mid range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multi-function Printer (Colour , Laser , Composite Cartridge,
Mid range); Canon , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multi-function Printer (Colour ,
Laser , Composite Cartridge, Mid range); Lexmak , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Colour, Laser , Separate Drum &
Tonner, High range); Sharp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer (
Colour, Laser, Separate Drum & Tonner, High range);
Kyocera , ANNUAL MAINTENANCE SERVICE -DATA CENTER
ASSETS - Compute; Rack mounted Proxy server; OEM
Authorised Service Provider , ANNUAL MAINTENANCE
SERVICE -DATA CENTER ASSETS - Compute; Rack mounted
Proxy server; Neither OEM nor ASP , ANNUAL MAINTENANCE
SERVICE -DATA CENTER ASSETS - Storage & Backup
Devices; Storage-System; Neither OEM nor ASP

Contract Period

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa
aS AR (3 auf &)

24 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

fEa Rera sgHa & af

3 Year (s)

Past Experience of Similar Services
required

Yes

MSE Exemption for Years of
Experience/3id & auf & vaATHES Pe/ and

Turnover

No

Startup Exemption for Years of

Experience/3Hd & auf & FIE3U g/ and

Turnover

No

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & | 4 Days

aRIa el TUEIaROT o 3epAd THT
Estimated Bid Value/3igaiad s e 2720000
Evaluation Method/fid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 54400

ePBG Detail/&fidish fazor

Advisory Bank State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 10.00

Duration of ePBG required (Months)/3ddisit &t

14
InfEa el (@7 @),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & AT STAS P & ST AT HafAd Heall & forw s & @y du gafia gedrdst yedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

Director

National Centre for Polar and Ocean Research (NCPOR), Ministry of Earth Sciences, Headland Sada, Post Sada,
Goa- 403804

(Director, Ncpor)

Splitting/fasrser
Bid splitting not applied.

MII Compliance

MIl Compliance Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:Scope of
work added under Buyer Added Bid Specific Scope of Work (SOW).

Asset Details and its Distribution across the consignee /user locationsi1676869283.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (
67 )

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset Desktop PC
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

4134


https://bidplus.gem.gov.in/resources/upload_nas/FebQ123/bidding/biddoc/bid-4444785/1676869283.pdf

Specification

Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
) R/ R Address/adr each Asset .
4. for AMC Requirement
R
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 67 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Lenovo ( 5)

Technical Specifications/dalih fafAFar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifaR® AR gras
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Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./#. || Reporting/Officer/ Number of Additional
8. RS/ RaifsT Address/adr e?;::m :I\s;lscet Requirement
Al

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

1)

Technical Specifications/da=lidh RAfRAPAT

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ R /Raféar 3w
Consignee
S.No./w. || Reporting/Officer/ Number of Additional
8. RS/ R Address/adr ea;;:\ :I\s:lscet Requirement
i
403804 ,Director National
1 Pradeep Kumar Centre for Antarctic Ocean N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

39)
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Singh Research Headland Sada,

Vasco-da-gama,

Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive

compute machines

Addon(s)
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./#. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;? I-I\\;Iscet Requirement
31w
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 39 N/A

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Panasonic (1)

Technical Specifications/daih fafAfEar

Specification Values
Core
Type of Asset Desktop PC
Make/Brand of Assets Panasonic

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.
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Specification Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifaR@® AR c&aRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee
S.No./#. || Reporting/Officer/ Number of Additional
g RS/ RaifsT Address/adr ez;::\ :hs;lscet Requirement
Al
403804 ,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Hp (

27)

Technical Specifications/dalid RAfRAPAr

Specification

Values

Core

Type of Asset

All In One PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ MR /Ruiféar 31wl
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Consignee
S.No./w. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr ez;\;:r I-I\\;Iscet Requirement
31

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 27 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC; Dell

(50)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

All In One PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr ez;\;:r I-I\\;Iscet Requirement
i
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 50 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - All In One PC;

Lenovo ( 2)

Technical Specifications/daih fafAEar
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Specification

Values

Core

Type of Asset

All In One PC

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;? I-I\\;Iscet Requirement
31w
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 2 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 25 )

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive
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Specification Values

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./&. || Reporting/Officer/ Number of .
. RS/ RafEr Address/adr each Asset Add.ltlonal
. for AMC Requirement
KGR

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 25 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Lenovo ( 8

)
Technical Specifications/dali fafAPAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Lenovo
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement gz(l:zc:ri]?ntsd in Bid
Basic Maintena.nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

Addon(s)

Additional Specification Documents/3ifaR® RN &

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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Consignee
S.No./w. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:r I-I\\;Iscet Requirement
31

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 8 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell ( 5)

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQesrd
Consignee
S.No./w. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:l I-I\\:Iscet Requirement
K CaE
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Panasonic
Tough Book ( 6 )

Technical Specifications/daidh fafAfEar
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Specification Values

Core

Type of Asset Laptop

Make/Brand of Assets Panasonic Tough Book
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;? I-I\\;Iscet Requirement
31w
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 6 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Asus (1)

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Asus
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement gzé:?]i'ceantte_d in Bid
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

Addon(s)
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./w. || Reporting/Officer/ Number of Additional
i AR/ R Address/adr ea;;:\ :I\s:lscet Requirement
31T

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Hp (

16)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Asset

Work station

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w
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Consignee
S.No./w. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr ez;\;:r I-I\\;Iscet Requirement
31

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 16 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; Dell

(13)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Work station

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service

Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr ez;\;:r I-I\\;Iscet Requirement
i
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 13 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;

Lenovo (1)

Technical Specifications/daih fafAEar
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Specification

Values

Core

Type of Asset

Work station

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar i
Consignee
S_No_/;ﬁ_ Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:r I-I\\;Iscet Requirement
i
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A
Singh Research Headland Sada,
Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 38)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive
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Specification Values

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./w. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset .
4. for AMC Requirement
KGR

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 38 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 3)

Technical Specifications/dali fafAPAr

Specification Values

Core

Multifunction Printer (Monochrome , Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

. . Inclusive
Patch update on client compute machines

Addon(s)

Additional Specification Documents/3ifaR® RN &

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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Consignee
S.No./w. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:? I-I\\slscet Requirement
31

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 3 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Kyocera ( 3 )

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Kyocera

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/ Number of Additional
) R/ R Address/adr each Asset .
4. for AMC Requirement
31

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 3 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Samsung ( 1)

Technical Specifications/dalih fafAFAr
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Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S_No_/;ﬁ_ Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:r I-I\\;Iscet Requirement
i

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Datamax ( 1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Datamax

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive
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Specification Values

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./w. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset .
4. for AMC Requirement
KGR

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Xerox ( 4 )

Technical Specifications/dali fafAPAr

Specification Values

Core

Multifunction Printer (Monochrome , Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets Xerox

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

. . Inclusive
Patch update on client compute machines

Addon(s)

Additional Specification Documents/3ifaR® RN &

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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S.No./h.

Consignee
Reporting/Officer/

R/ Raféar
A

Address/adr

Number of
each Asset
for AMC

Additional
Requirement

Pradeep Kumar
Singh

403804,Director National
Centre for Antarctic Ocean
Research Headland Sada,

Vasco-da-gama,

N/A

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, High Range); Sharp ( 3 )

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, High range)

Make/Brand of Assets

Sharp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/ Number of Additional
) R/ R Address/adr each Asset .
4. for AMC Requirement
31

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 3 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, High Range); Xerox ( 4 )

Technical Specifications/dalih fafAFAr
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Specification

Values

Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, High range)

Make/Brand of Assets

Xerox

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S_No_/;ﬁ_ Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:r I-I\\;Iscet Requirement
i

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 4 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); Hp ( 20)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive
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Specification Values

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRd/Raféar fwrd

Consignee
S.No./w. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset .
4. for AMC Requirement
KGR

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 20 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); Canon ( 4)

Technical Specifications/dali fafAPAr

Specification Values

Core

Multi-function Printer (Colour , Laser,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

. . Inclusive
Patch update on client compute machines

Addon(s)

Additional Specification Documents/3ifaR® RN &

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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Consignee
S.No./w. || Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:? I-I\\slscet Requirement
31

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 4 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour, Laser , Composite Cartridge, Mid Range); Lexmak ( 3)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multi-function Printer (Colour, Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Lexmak

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/ Number of Additional
) R/ R Address/adr each Asset .
4. for AMC Requirement
31

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 3 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, High Range); Sharp (1)

Technical Specifications/dalih fafAFAr
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Specification

Values

Core

Type of Asset

Multifunction Printer ( Colour, Laser, Separate
Drum & Tonner, High range)

Make/Brand of Assets

Sharp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

Addon(s)

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S_No_/;ﬁ_ Reporting/Officer/ Number of Additional
4. R/ R Address/adr e?;:r I-I\\;Iscet Requirement
i

403804 ,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Colour , Laser , Separate Drum & Tonner, High Range); Kyocera (1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Multifunction Printer ( Colour, Laser , Separate
Drum & Tonner, High range)

Make/Brand of Assets

Kyocera

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive
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Specification Values
Addon(s)
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRd/Raféar fwrd
Consignee
S.No./®. || Reporting/Officer/ Number of s
. R/ T Address/adr each Asset Add.ltlonal
4. for AMC Requirement
KGR
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A
Singh Research Headland Sada,
Vasco-da-gama,

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Rack Mounted

Proxy Server; OEM Authorised Service Provider ( 12)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Major category of Assets

Compute

Type Of Asset

Rack mounted Proxy server

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Make/Brand Of Assets

HP

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
. : Inclusive
client machines
Periodicity of Preventive Maintenance Services Monthly

Addon(s)

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w
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Consignee
S.No./s. || Reporting/Officer/ . Additional
4. R/ R Address/adr Quantity Requirement
31

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 12 N/A

Singh Research Headland Sada,

Vasco-da-gama,

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Rack Mounted

Proxy Server; Neither OEM Nor ASP ( 12))

Technical Specifications/daih fafAEar

Specification

Values

Core

Major category of Assets

Compute

Type Of Asset

Rack mounted Proxy
server

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

Huawei

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly
Addon(s)
Additional Specification Documents3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar il
Consignee
S.No./®. || Reporting/Officer/ . Additional
g R/ AT Address/adr Quantity Requirement
R
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 12 N/A
Singh Research Headland Sada,
Vasco-da-gama,

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Rack Mounted

Proxy Server; Neither OEM Nor ASP ( 2)
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Major category of Assets

Compute

Type Of Asset

Rack mounted Proxy
server

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

LENOVO

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly
Addon(s)
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee
S.No./®. || Reporting/Officer/ . Additional
g R/ AT Address/adr Quantity Requirement
R
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 2 N/A
Singh Research Headland Sada,
Vasco-da-gama,

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices;

Storage-System; Neither OEM Nor ASP (1)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Major category of Assets

Storage & Backup Devices

Type Of Asset

Storage-System

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

NETAPP
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Specification

Values

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly
Addon(s)
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee
S.No./w. || Reporting/Officer/ . Additional
4 R/ R Address/adr Quantity Requirement
31w
403804,Director National
1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A
Singh Research Headland Sada,
Vasco-da-gama,

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Storage & Backup Devices;

Storage-System; Neither OEM Nor ASP (1)

Technical Specifications/dalih fafAFar

Specification

Values

Core

Major category of Assets

Storage & Backup Devices

Type Of Asset

Storage-System

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

Tyrone Opslag FD2

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly

Addon(s)

Additional Specification Documents/3ifafR® AR crarRs
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Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S_No_/;ﬁ_ Reporting/Officer/ . Additional
4. R/ R Address/udr Quantity Requirement
IR

403804,Director National

1 Pradeep Kumar Centre for Antarctic Ocean 1 N/A

Singh Research Headland Sada,

Vasco-da-gama,

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

3. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

4., Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Forms of EMD and PBG
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Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

NCPOR

Account No.

10153336180

IFSC Code

SBIN0004116

Bank Name

State Bank of India

Branch address

Commercial Branch Shree Vidyadiraj Bhavan, Francisco Luis Gomes Road, Vasco-Da-Gama Goa - 403 802,

India

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
Scope of the work includes:-

i. To maintain the 99% uptime of the systems covered under AMC.

To repair / replace and make systems operational.

iii. To maintain adequate spares to ensure 99% uptime of the systems.

iv. The complaint reported system (downtime) should be repaired or re
placed within 06hrs for normal system and 03 hours for critical server
s, failing to repair / replace within the stipulated time, standby system
has to be provided immediately.

v. To perform health-checks of the available hardware, software and net
working (Active, Passive components and structured cabling) infrastru
cture on a periodic basis and to submit the report.

vi. To perform connectivity and standard checks pertaining to structured c
1z:abling at NCPOR on daily basis and to report to NCPOR on the points o
concerns.

vii. To install call logging software and to resolve the issues logged there-in

viii. Comprehensive Annual Maintenance Contract of computer systems includes
overall system administration, operation (all kind updates or upgradation
& etc.) and management of existing and future systems. It will cover the
Windows, Mac, Linux, Web, NPDC, FTP, eOffice, VMWare environment and
SAP Servers & its services and remote access service (wired and wireless),
database storage, content filtering, antivirus, gateway- firewall, analog tel
ephones, Tally and any other network troubleshooting service etc.

iX. In addition to this, bidder is responsible for operating systems mainte
nance i.e. installation of OS, updating OS patches inclusive of all serve

31/34



Xi.

Xii.

Xiii.

XiV.

rs (at NCPOR) patches upgradation & rectifying any OS related proble
ms etc. and also for extending support to users in installing any third-
party software/ tools.
Software Subscription and Support for all the required hardware during
the AMC is the responsibility of the bidder.

To log calls and to co-ordinate with OEM / Suppliers to get the system
s repaired / replaced that are under Warranty.

Comprehensive support should include spare parts support at no ext
ra charge. Replaced parts should be same OEM of the system.

In case, if a hard-disk fails, the same should be replaced with a new o
ne of similar Make, Model, Capacity, compatible with the system or an
y other compatible model and duly accepted bg NCPOR. However, the
old faulty hard-disk will not be returned to the bidder.

Bare minimum standby material should be made available at NCPOR
, Goa, for day- to-day work.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Minimum Manpower to be deployed at NCPOR Premises during th
e Contract period and their qualifications, terms & conditions

The required manpower should be deployed during working hours at NC
POR, Goa during this entire contract period. The bidder should asses the
mselves the additional staff required in any category and to be deployed
at bidder own costs to execute the contract as per the scope of work and
terms & condition. (Enclose detailed bio data of proposed personnel in th
e bid).

Ref No

Designatio
n

# of P
erson

Qualification

Exp. in Yrs
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1 System ad 01 B.E/B. TechinC |- Atleast five years

ministrator SE /IT/ working experience

s in Linux System A

OR dministration at re

MCA/ M.Sc.(CS/ puted organization/

IT) Government/ PSU |
nstitutions.

RHEL certified eng
ineer

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

11. Buyer Added Bid Specific SLA

Text Clause(s)
1) The Supplier should have 1ISO 9001:2008, ISO 20000-1: 2005 &27001 or higher.

2) The Supplier needs to provide Services as per Buyer Added Specific of Work (SOW) and Buyer added bid
Specific ATC (text) clauses.

3) The Supplier needs to provide the compliance of Buyer uploaded Specific ATC document.

4) The penalty and fines shall be as per GeM T&C and SLA.

12. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© 0N Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=g f@3sr 31k erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TN RS Al g7 & [ T @l
W idayg & §I9 H AT & TT HqH AT AqST S arel T & s o =X 38 Afde # @5 a3 & fow it a3 gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T od AT WX T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SH HJUold o el U HJAYT Bl debrel A XA AR Plefed & AT A N Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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